
Notes regarding the online registration process...... 

The online system has worked very well, with most registrations and payments 

going through as they should, but in a few instances we have run into some 

issues. The issues are not with the BCC registration system, but with the company 

processing the credit card or the credit card company itself. To help avoid any 

issues, please read the following tips.... 

1. Some people have registered for other people using their own credit card, then 

registering under a friends name. The system can't track this type of transaction, 

so if you do this as a favour to a friend who may be away and unable to access the 

internet, please email the club office so we can match the payment to the person. 

Putting a note in the comments section of the registration form isn't enough. 

2. Once you are in the payment section there is a note in very small print at the 

bottom of the page that reads.... 

Click 'Process Transaction' to charge your card. Only click the button once. Using 

the 'Back','Refresh' or 'Cancel' button after you press the 'Process Transaction' 

button will not stop the transaction from being processed and may result in a 

double charge. 

This note is very small, and inconspicuously placed at the bottom of the page, so 

it is easy to miss. It is not part of the BCC website, so we are unable to edit it. 

Please be sure you are aware of it before you start to enter your credit card 

information. 

3. Know your security code. Most transactions only require the three digit code 

on the back of your card, but some have introduced another level of security. 

When you received your card, you may have had to register a password. It may 

have been a while ago, and you may never have had to use it, but we have found 

that a few members have needed this code, so if you have one associated with 

your card be ready when you register. 


